


Dynamic creation of a unique customer file for optimizing the processing, traceability and archiving of customer
information

This solution is meant primarily for wealth management professionals (private banks, portfolio management companies,
independent asset management consultants, etc.), and can be used for creating a unique and exhaustive electronic customer
file containing all customer information: financial assets, contracts, orders, reports, etc.
The solution ensures fast and reliable processing of files throughout the customer relationship, and guarantees the compliance
of business processes with the latest regulations (including the MiFID directive). The creation of these unique files generates
significantly enhanced performance of your customer management system, allowing your company to keep one step ahead of
the rest.

TThhee  EEVVEERR  ooffffeerriinngg

ECM for Wealth Management

EverSuite and Flora, business ECM solutions

EVER provides its clients and system integrator 
partners with a service-oriented ECM platform.
Offering a genuine environment for service-oriented
architecture (SOA) development, the EverSuite 
platform enables the deployment of personalised
and multilingual applications. 
Based on the ECM platform, the EverSuite ECM 
solutions offer a modular and integrated  software
suite that comprises all the features required of an
ECM system: 
- ES Capture for document capture,
-  ES Content Management for content and business  

process management,
-  ES Portal for online publication,
-  ES Collaboration Space for collaboration work,
-  ES Compliance for electronic archiving implementing

legal compliance.

EVER also offers business oriented ECM solutions, EverSuite for Enterprise Content Management and Flora for cultural and
heritage document management.

EverSuite and Flora are high added-value ECM solutions that meet your business needs with regard to enterprise content
management and cultural and heritage document management

A dual approach – platform and
solutions

Electronic Archiving System
A solution for electronic archiving that meets the dual needs of technical and business archiving and compliance
with the legal requirements of conservation and traceability.

This solution enables the management of electronic archives and is able to handle a diverse variety of data or document flows.
The EAS ensures compliance with legal requirements concerning traceability and conservation, so as to guarantee the 
probative value of documents. The Electronic Archiving System works as an integral part of your Information System, so as to
ensure that you remain in line with all current regulations.
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Risk analysis and management solution

Document Information System

A complete document production and exploitation service on the virtual desktop of users and professionals. 

This solution makes it possible to produce, organise, manage, access and reuse documentation resources. A true multi-source
referencing and search system, multilingual and for multiple formats, the solution offers coordinated production of various
document resources and support repositories. The DIS helps to optimize corporate production by making available to users 
collaborative tools for the deposition of documents. The solution’s Front Office service offers various search modes suited to
a variety of publics, including a unified search engine to comprise both internal and external sources, along with personalized
work spaces and document search paths.

A complete solution for assisting industrial companies in the implementation of their HSE prevention system and
for monitoring and controlling the environmental, operational and health & safety risks.

This solution is based on a methodical description of the danger sources and envisaged protection measures; it includes the
management and anticipation of domino effects.
Whatever the risk type, the solution allows you to define, communicate and monitor the action plans, to obtain both a 
general picture and a view per Safety, Health and Environment domain, to produce and keep up-to-date the regulatory 
documentation to exploit and track information and to have access to statistics and indicators.

File management for the manufacturing industry
Enterprise file capture interfacing with your business applications: for improved process fluidity and easier access to
information.

The solution is aimed at manufacturing companies that are looking to virtualize the management of their customer files
(commercial, technical, legal, financial documents), human resources (pay slips, contracts, skills management, etc.) and 
general services (management, quality, administrative, etc.).
The solution can handle incoming or pre-existing documents in multiple formats, their automatic filing in a dedicated file,
their allocation to processing trays, their traceability and the management of their validation cycles. File management is built
around a configurable filing plan that is tailored to the organisational practices of your enterprise. Shipped with connectors
for interfacing with your ERP or CRM, the solution facilitates access to information either directly or via your business 
applications.

An integrated media library management solution to meet the needs of users in the context of the development of digital
libraries and a mobile readership.

The EVER libraries management solution is specifically designed to accommodate business standards. It takes account of the
diversity of resources and can be adapted to propose the most suitable referencing system according to the profiles of the
producers. The solution enables real-time control of circulation operations for all types of document, the processing of orders
and subscriptions, mail-shot operations and auditing operations. The solution’s General Public Access service enables the
implementation of search and personal space interfaces suited to a variety of publics.

Teaching or public media libraries



EVER is the leading European software vendor in the field of integrated Enterprise Content
Management (ECM) and the first French software vendor to feature in the “Magic Quadrant” of ECM
solutions, published by Gartner.

The EverSuite and Flora applications are built on a common ECM technological platform and are
strongly business-oriented. They cover a broad spectrum of applications ranging from the management

of customer files to the management of museum and legacy collections.

EVER has over 160 employees, comprising engineers and professionals specialised in documentation, and including an R&D team
that is based in France.

The EVER Group realized a turnover of over 16 million euros in 2007, a third of which came from international operations via
subsidiaries in Spain, UK and the Middle East and a large network of integration and distribution partners. The Group’s
software solutions have been deployed on over 1600 sites worldwide.
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A unique access desk for all museum collections (objects, bibliographical and archive resources, etc.) to meet the needs of
e-tourism and underpin heritage services.

This solution for the management of museum resources makes it possible to install a single access desk for all a museum’s
collections (objects, bibliographical and archive resources, etc.). The image management service is suited to the business
needs and the Events/Movements service ensures the traceability of an object or its reproduction throughout its life in the
museum. The Front Office part of the solution includes search functions and customised services, suited to professional users,
researchers or the general public.

Museums and conservation areas

An integrated management solution for your archive assets that takes account of the size and complexity of the resource base
and the diversity of documentation media.

This solution for archive management is specifically designed to be in compliance with the business practices and standards
applicable to contents: ISAD(G), EAD, ISAAR (CPF). It includes procedural monitoring functions that meet the organisational
and control needs of the archives department and the assigning and production departments. The localisation service models
and manages the rules linked to the site configurations and archive categories, for optimized use of the storage space. The
communication service handles the operations linked to the communication of the archives and resources of the associated
libraries, according to the rules and cycles put in place. The management tables comply with the legal requirements for the
conservation and destruction of documents throughout their life cycle. Flora enables the implementation of an assets
exploitation procedure: standardised inventories and instruments, distribution and exchanges in XML, publication on intranet
and web sites.

Local government 

The list of business solutions described above offers just a glimpse of what EVER has to offer. Please do get in
touch with us to find out about all our solutions in greater detail.


